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Each accredited program must periodically conduct an internal review culminating in the preparation of a continuing accreditation self-study report (CSSR).   A regular self assessment ensures that the program continuously meets the Standards for SBBT educational programs and demonstrates continuous performance improvement of the program.  The CoA SSBT will use the report, and any additional information submitted, to assess the program’s degree of compliance with the Standards and Guidelines

for the Accreditation of Educational Programs in Blood Bank Technology/Transfusion Medicine Essentials. Programs should carefully read the Standards  as well as the guidance provided to fully understand and respond to the corresponding questions in the CSSR.  The CoA SBBT will review the CSSR and any additional documentation for completeness.
The Self Study for continuing accreditation is an ongoing process, the program should examine its outcomes over a period of time (to be determined by each individual program), and ensure that trends can be identified and monitored.  Depending on the number of students in the program, responses of several classes to survey instruments may be combined in order to provide a better sample.
If you have any questions during the Self-Study process, please contact the CoA SBBT (accreditation@aabb.org or 301-215-6492) for assistance.  The CA-SSR shall be received in the AABB National Office by July 1 of the year in which the program is scheduled for an on-site assessment.  Payment of SBB Program accreditation fees must be current for the CA-SSR to be reviewed by the CoA.

REPORT FORMAT FOR THE CA-SSR:

Electronic copies may be submitted on CD or flash/thumb drive or electronically to Accreditation@aabb.org in the format set forth in this document (no paper copies are required).  The CSSR (electronic) and the Student Evaluation Questionnaires (sent separately) must both be received in the AABB National Office for the submission to be complete.

Programs must also submit the CAAHEP Request for Accreditation Services form when filing the CSSR, if not previously submitted.  The form may be found on the CAAHEP website

Information to be included in the CA-SSR

· The Request for Accreditation Services form
· Program/Institutional Information 
· Sponsorship Information, if applicable (Standard I)
· Program Goals (Standard II)

· Resources and Resource Assessment (Standard III-A,D)

· Personnel (Standard III-B)

· Description of multiple program designs or curriculum delivery (Standard III-C, Standard IV-B)
· Student Evaluations (Standard IV –A)
· Annual Report (to be updated at the time the self assessment is submitted)

· Fair Practices (Standard V)
· Agreements (Standard V-F)
· Program Official/Faculty Evaluation Survey for all key personnel: 

· Any Additional Materials that the program wishes to submit
· A copy of the current catalog or program brochure

Program/ Institutional Information
1
Program Name:

     
2.
Name and address of the program sponsor:

Name

     
Address
     


       
City/State/Zip 
     
Voice

     


FAX
     
Web site
     
3.
Name and contact data for person(s) responsible for the preparation of the report:

Name:

     
Title:

     
Phone #:
     
FAX #:

     
Email:

     
Name:

     
Title:

     
Phone #:
     
FAX #:

     
Email:

     
GENERAL INFORMATION
1.
Chief Executive Officer 

Name

     
Title

     
Address
     


     
City/State/Zip
     
Voice
     
FAX      
E-mail

     
2.
Medical Director 
Name

     
Title

     
Address
     


     
City/State/Zip
     
Voice
     
FAX      
E-mail

     
3.
Program Director:
Name

     
Title

     
Address
     


     
City/State/Zip
     
Voice
     
FAX      
E-mail

     
4.
Education Coordinator (to whom all correspondence will be directed)

Name

     
Title

     
Address
     


     
City/State/Zip
     
Voice
     
FAX      
E-mail


Is the Education Coordinator employed full time by the sponsor Yes ______ No ______

Sponsorship Information (Standard I)
1.  Is the sponsor a consortium?
Yes________________No_______________
(If yes, at least one member must meet the requirements found in Standard I-A.  Proceed to

 question #2 and include a copy of the Consortium Agreement)
Complete the following for the sponsoring institution:

2.
Type of Sponsoring Institution (check only one of the following):

a.
 U.S. Post-secondary institution (Standard I.A.1)  Yes ______  No _______
b.
 Hospital, clinic, or medical center (Standard I.A.2)  Yes_____________No__________
d.
 Branch of the United States Armed Forces (Standard I.A.2)  Yes _____  No _____
e.
 Governmental institution or medical service (Standard I.A.2)  Yes _____  No ______
3.
Type of award upon program completion:

4.     Sponsoring Institution Accreditation
a.
Name of Institutional Accrediting Agency or Agencies:
     
b.
Current Accreditation Status
     

Date of Last Accreditation Review:
     

Date of Next Accreditation Review:

     
c.
Is the sponsoring institution legally authorized under applicable state laws to provide postsecondary education?
Yes       No
Please write a brief (no more than 2 pages) description of the history and development of the program from its inception.  Include significant events affecting the program.  Please attach the history to this report
Program Goals  (Standard II)
1.
Has the program made any changes in the last 3 years based on changes in the needs and expectations of the communities of interest?
Yes      No
2.
If yes, briefly describe the program changes:

     
3.
Include a statement and brief outline of the programs goals and objectives

4.
Describe the annual review process

Program Resources  (Standard III)
1.
Complete the Resources Assessment matrix (please complete all columns).

2.
Submit an organizational chart of the sponsoring institution/ consortium that portrays the administrative relationships under which the program operates. Include all program Personnel and faculty, anyone named in the Self Study Report, and any other persons who have direct student contact except support science faculty.  Include the names and titles of all individuals shown.

3.
Explain any relationship in the organizational chart, which is other than direct line.

     
4.
Include CVs of the program’s key personnel (Medical Director, Program Director, Education Coordinator (s)  
       Please limit all CVs to 1-2 pages and delete all publications.  Also, include the job descriptions of the Program Director, the Medical Director, and Clinical Coordinator (if applicable).

5.
Complete the Program Course Requirements Table to list all courses required in the SBB curriculum.

6.
How many total active affiliates are used by the program?
     
Complete the Affiliate Institutional Data form for each active affiliate.  (Copy as many forms as necessary to report on all affiliates.)

8.
Complete the Student Rotation Matrix.
10.
If the SBB program is part of an educational institution, do students in the SBB program receive all support services available to other students enrolled?
Yes 
 No
a.
access to the same health services
Yes 
 No

b.
receive the same personal counseling
Yes 
 No

c.
receive the same academic advising
Yes 
 No

Curriculum  (Standard III-C, Standard IV-B):
1. Please describe any multiple program designs and/or curriculum delivery methods used by the program, if applicable. 

(An example of an alternate curriculum delivery would be the provision for distance learning in addition to a traditional curriculum.)

2. Describe how equivalent graduate outcomes are measured and achieved. 

3. For programs with distance students, include a list of all approved mentors, along with the policy for approval of mentors.

4.
If not applicable to your program please indicate this in your self assessment

Student and Graduate Evaluation / Assessment  (Standard IV)
1.
Are evaluations of students conducted in accordance with the requirements of Standard IV,A,1?
Yes
No

2.
Are records of student evaluations maintained in sufficient detail to document learning progress and achievements.?
Yes
 No

Location where they are stored:
      
The # of years stored before disposal:
     
3.
Please include the most recent Annual Report for purposes of reviewing the Outcomes Assessment results.
Student Evaluation SSR Questionnaires:  

Assign a student proctor to administer the Student Evaluation Questionnaire.  All currently enrolled students are to complete the questionnaire.  Have the student proctor distribute a questionnaire to each student, then place all completed questionnaires in a pre-addressed, postage paid envelope, immediately seal the envelope, and mail the envelope with the completed questionnaires directly to the 

AABB

Department of Accreditation and Quality

8101 Glenbrook Road

Bethesda, MD 20814-2749

Fair Practices (Standard V)
1.
Does the institution/consortium publish a general 

catalogue/bulletin for its educational programs?
Yes
 No
If yes, year(s) of the latest edition?
     
2.
Are admissions non-discriminatory, and made in accordance with

defined and published practices?
Yes
 No
3.
Does the institution/consortium have a student grievance policy?
Yes
 No
4.
a.
Does the institution/consortium have policies and procedures to 

ensure compliance with the Americans with Disabilities Act?
Yes
 No
b.
Does the SBB program disclose technical standards

in compliance with Americans with Disabilities Act (ADA)?
Yes
 No

c.
When are students informed of the program’s technical standards? __________
     
5.
Does the institution/consortium have a faculty grievance policy?
Yes
 No
6.
a.
Are all activities required in the program educational?
Yes
 No
If no, briefly describe.

     

b.
Are students ever substituted for staff?
Yes
 No
7.
Are grades and credits for courses recorded on the student 

transcript and  permanently maintained?
Yes
 No
Location where they are stored:
     
If No, # of years stored before disposal:
     
8.
Is there a formal affiliation agreement or memorandum of understanding with all other entities that participate in the  education of the students?
Yes
       No
9.
Include a copy of the most recent college catalogue and any other documents that make known to applicants and students the information specified in Standard V.A.2.  Complete the following table listing the location(s) of the disclosures:
	Disclosures
	Source Document(s)
	Page

#

	Accreditation status of the sponsor with address and phone number
	     
	     

	Accreditation status of the program with address and phone number
	     
	     

	Admission policies and practices
	     
	     

	Policies on advanced placement
	     
	     

	Policies on transfer of credits
	     
	     

	Policies on credits for experiential learning
	     
	     

	Number of credits required for program completion
	     
	     

	Tuition, fees, and other program costs
	     
	     

	Policies and procedures for student withdrawal
	     
	     

	Policies and procedures for refunds of tuition/fees
	     
	     


Link to on-line catalogue, if applicable:
     
10.
Submit a copy of additional material to be provided to enrolling students that makes known the information specified in Standard V.A.3 and Standards V.B and V.C.  Complete the following table listing the location(s) of the disclosures:
	Disclosures
	Source Document(s)
	Page

#

	Academic calendar
	     
	     

	Student grievance procedure
	     
	     

	Criteria for successful completion of each segment of the program
	     
	     

	Criteria for graduation
	     
	     

	Policies and procedures for performing service work while enrolled in the program
	     
	     

	Non-discrimination policy for student admissions
	     
	     

	Non-discrimination policy for faculty employment
	     
	     

	Policies and procedures for processing faculty grievances
	     
	     

	Policies and procedures to safeguard student health and safety
	     
	     


Link(s) to on-line additional materials, if applicable:
     

     
Supplementary Information / Materials
1.
Program Information

	
	SBB

	a. Length of program (in months)
	     

	b. Total credit hours for completion
	     

	c. Maximum class size (capacity)
	     

	d. Actual current enrollment 
	     

	e. Number of classes admitted per year
	     

	f. Month(s) in which classes are enrolled (e.g., Jan, Sep)
	     

	g. Certificate of Completion granted?
	 Yes    No

	h. Type of degree awarded
	     

	i.  Number of paid program faculty
	     

	j.  FTE paid faculty
	     

	k. Number of volunteer faculty
	     

	l.  Number of Clinical Affiliates
	     

	m. Date of completion of next class
	     

	n. Year program enrolled the first class ever
	     


Program Strengths & Limitations

1..
List the program’s areas of strength:
     
2.
List the program’s limitations (areas that need improvement):

     
3.
Describe the processes and/or evaluation systems used to identify the program’s strengths and limitations.

     
4.
Provide the program’s analysis of the data collected assessing its strengths and limitations.

     
5.
Describe the action plans developed to correct deficiencies for all areas in need of improvement listed in question 3 above:

     
6.
Submit the completed copies of the Program Official/Faculty Evaluation Survey for all key personnel (Medical Director, Program Director, Educational Coordinator) and at least one additional didactic and one clinical Faculty member.

Documents for Accreditation Site Visits
The Committee would like to help program directors prepare for their on site assessment.  The assessors will be looking for documentation to support the information submitted in the program’s self-study.  They will also look at the results of all the evaluations used by the program.  The following is a list of documents and information that should be made available to the assessors.  The Committee realizes that some items will not be available at the time of an initial accreditation.  The program should be able to explain to the assessors their plan to ensure all required documentation will be obtained.  This list is to be used as a guide other documents may be required during the assessment.
Sponsorship – Standard I:

· Clinical Affiliate Agreements for each affiliate in use

· Institutional Accreditation (certificate or letter)

· Institutional catalog, if applicable

Goals and Expectations Information  - Standard II:

· Needs assessment, methods associated with goals and standards development and community of interest input (Advisory Committee minutes)
· Current program goals and standards 
Resource Assessment Material (collated by year) – Standard III-A, B, C:

· Resource assessment  including a written analysis of results,  an action plan, and raw data by class

Resources to be addressed:

· Faculty – Didactic and Clinical

· Support Personnel

· Facilities

· Laboratory Equipment and Supplies

· Library

· Financial Resources

· Clinical Resources

· Physician Instructional Input

· Other

Curriculum – Standard III-C:

· Instructional Plan
· Schedules for lectures and clinical experience

· Course Syllabi (for all lectures, labs and clinical courses) – including goals and objectives
· Sample examinations
Administrative Materials – Standard III-A, D:

· Budget (previous, current and next fiscal year)

· Evaluations of faculty by students, peers and administrators

· Advisory Committee meeting minutes
Student Materials – Standard V-B:

· Sample of student academic transcripts (includes record of academic progress)

· Sample of student clinical experiences

· Student enrollment data, including attrition and graduation rates.
Program Assessment Materials – Standard IV-B:

· SBB(ASCP) exam results collated by graduation date, including ASCP School Score reports

· Summative assessment instruments, surveys, etc., reliability and validity statistics, results and analysis collated by graduation date.

· Comprehensive program analysis and corrective action plans, if applicable

Publications and Non-Discriminatory Practices – Standard V-A,B:
· Announcements, catalogs, publications, websites and advertising used in student recruitment

· Student employment policies 
